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AMENDED CLAIMS 




1, A method tor gsBsaiing and 
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f Tt^MUMtig ft plurality of aerviop cecten ait geographically separated location*. 



providing at each service center a control 



m-mory, and means for producing a docu nant output from the memory, 



providing at each service center < 
center and a plurality cf client*, 

©oring in the client memory data < 



In&nnaticn comprising the Keps cf 



jomputcr, a fractionally divisible computer client 



3 Q ™wmii for communication between the service 



I parts of document* to be generated. 



in re^x^ to a wqueit xcceivod from 
sdocted formal airictt^ 
ooo or mote ikntgiutod re cipient *, i 



; the text of output document* stored for a client to identify 
L and whiclvare not part of the stored data, and adding the 
• pans of documents to be generated, thereby reducing 

-r 

2. Amethodc«ordingtodajmlindc^ 
of the plurality of clients. 



repeatedly and automatically i 
phrases rqpeated^y used by that ( 
ktaaiififid phraaes to the data con 
unique data to be added to output < 



3. A method according to 
with each other for bidlrectiona 
service center. 



claim 



1 wiivttftg aectronicaily interconnecting the service centers 
communication bctwteu each service center and each other 
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4, AiMibodaooQidiiigtOQlairol including 
fly fr having a irrognlT^lc farm ftr 
document Uw code being wcognixaMi 
faailt and wtoctaMe 
6 oofltr?) gmnprttf aakcta pod or aw 
portion, and aoatobta the qq numn e nt i 



cwblUhlng a itcragn toon and compilation 



> Ittnu of document ooctat 



docnmcml 



tbi control computer to identify the diem, * dormnmt 
Inrh vl^fl Uemi ofuniqua djtfA, wherttoy the 
ocuztpofiniti from lha client 1 ! aaeljned nieiDOJy 



o Sum the wjuetted document 



5. A nuthad "cording to cUi* 1 f^udlag clocttcnluUy wnimlttia, the document 
10 output to the «dpt*rt. 
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6. a cxtliod »oconIing to olita | Including electxcnlctlly tnimnittliij » printed copy of the 
document output w ibe rcoipitat 



7. An^«cocrdingtod^llocl^ 
mMnf *&d utTitmitting i 



2Q 9. A method warding t< 
equipment 



10. Atactbudeeoonttoj 
30 itatetothftfeaemd 



I decuman 



claim 1 wl 




icrvi«ocalera>mpfiMiprUi^ 



to claim 1 whetelft the itep of geturttog tadud- iddlivg » 
IdaxtUyingtui^diaeof™ 



1L XB ^ar^lo^ 
with pit*9hetfid idBBjayiai iafennrioo. 
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12. A method acccniing to claim 11 arvl ^Minf pmvidlfig m electronically stored 
ccpy of q^tmmittH lAgttiiyiflg iflforaailon to the client 



13. X method aeeoxding/to claim 1 find Including translating the requested document 
jtttA n pfH>^MH lariy^gg c*h * Am tte hmpuaas of the original rcqoeet, and trar quitting the 
dnenmert in the selected la igoftgc 



10 14. A method accordiiig to claim 1 and including storing at the service center a copy in 
electronic, compote^reftdibto fto 

selected recipients etttpttt/docmnenta for said recipients in computer-readable electronic fc™ 
without regard to the forpi in which the output document is initially transmitted to the recipient. 
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bom the client to the 
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13. A method according 
received in any of a pta ratty 
transmission, and who ein the 
include? transmitting by 
of request transmissiax i 



16. A method according to clalm < Mnc] 
memoiy to all cl i frUi the r"" 1 ^ 11 portion 
portion phraaea and sentences 



to claim 1 wherein the request received from a client can be 
of communication forma inclnrting focsifflHfr and electronic 
T^p rf ^ n ctn<Q t^ ^mment cutnet to a rtnrigintfd recipient 
a communication fcnn selected for efficiency without regard for the form 
cs center. 





gning a common portion of the client 
available to any client, and storing in the 
iy usable multiple client*. 
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17. A method according to claim 1 wherein the client memory include* stored graphic 
elenma and the »tep of gsaerati^ 



30 graphic elements stored 



at the service center . 



18. A method acceding to claim 1 wherein the client memory Indud^ 
ekmcnuandthest^ 

service cemcr for aekctipg and manipulating the stared element* to create and modify graphical 
creadona at the service < 
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19. A method for controlling and 



providing a service canter having 
center and a plurality cf client* 
5 output documents generated ftf! 
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^^gyrHffwfin n of docuzoextts comprising 



mjwng fbr commiinicflriftn between the service 
the service center and a plurality of recipients of 



storing at the service center a < 
document for a client. 



copy in electronic, computer-readable form of each outpot 



Identify phraaes repeatedly used br 



10 rcpentcdiy and fuitrmMti^fr w^^ng th* text ©f the output documents stored for a cilem to 



r that clt ffff t and which are not part of the stored data, and 
adding the identified phra« 

reducing unique data to be added to output document*, and 



providing to solocted recipients cjutpot docwnrftti for said recipients in computer-readable 
electronic fcmiwitb^ 
to the recipient 
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30. An apparatus for generating aad 



a plurality of service centers at 
including 

a control computer. 




information comprising 



ly separate** locations, each said service center 



30 



a fbnctioullydiviaibk client computer xneoory, 

the client memory having stoted therein data representing pert* of documents to be 
used x^peated^y in documents generated, 

xae^ to compiling a (kpin^ 



oosununicatioa means for 
clients and between said service 
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^ T nyimfiiratJug h*tv**n said servioe center and a plurality of 
center and a plurality of recipients; 
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said oontrol computer, in response 
output document of selected flnmirf 



t > e request received £r©m a client, gencntfing and storing an 
aol content using said stored data and any unique data 

( Ui mh*A ty i*M rJUttt mi%A hmmitttoy tha OQtpnt document tO COO OT IDOfO d ttl CTfttfld 

oscipxeutSt and 



xvpestficQy wltotonutLc^ 

phrases repeatedly usod by that cUi nt and which arc not part of the stored data, and adding the 
identified phrases 10 the data ccxnp rising pans oC document* to be gmrmtcri, thereby reducing 
unique data to be added to output i ocuznenta* 



21. An apparatus according tc 
significantly closer to said recipic it 



c T^m 20 wherein said sexvioe center is geographically 
limn to said client. 




means at said service centers Ibr 
igand dispensing said docummrti in 



22, An apparatus according 
storing documents available for 
response to reoeipt of psyxnenL 



23* An apparatus according 1 o claim 20 including means responsive to voice input fbr 
generating text. 
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